Telephone Therapy Informed Consent
Dr. Jill C. Manning is a licensed Marriage & Family Therapist in the State of Colorado (#778), however, she is held to national standards of ethical and professional conduct.  She is not licensed in any other state.  
The following article: http://www.aamft.org/members/resources/lrmplan/legal/lgl_distliability.htm can serve as a resource for clients while engaged in telephone therapy with Dr. Manning.  This article reviews the current professional understanding of the benefits and risks of telephone therapy as per the AAMFT (American Association for Marital & Family Therapy).  An overview of the key points is as follows: 
Benefits of Telephone Therapy: 

1. Telephone therapy can occur from any location that is quiet and private (i.e., a home, an office, a car).  

2. Clients may connect with therapists outside of their local area who have specialities or expertise they are seeking.

3. Clients may commence therapy without traveling or waiting long periods of time before commencing treatment.
Risks of Telephone Therapy: 

1. Telephone therapy is a new area of mental health and it is not yet specifically regulated.    

2. Body language and subtle nuances are not as easily picked up on during the course of therapeutic conversations.  This will require additional questions and mindfulness on the part of both client and therapist.  
3. Dr. Manning is not equipped to deal adequately with crises that require hospitalization, police involvement or in-person contact. 
Therapist and Client Agree: 

1. Standards of professional and ethical conduct that would apply to an in-person scenario will apply to telephone therapy. 

2. Client is not suicidal to any degree and understands that treatment may need to terminate and be transferred to a local therapist if suicidality should arise. 

3. The treatment does not involve a minor.

4. Current child abuse issues are not the presenting problem, and therefore the possibility of reporting child abuse within a local jurisdiction is not a possibility.

5. Records and notes will be maintained in the same manner they would be for an in-person scenario.  
6. Consent forms and intake forms will be faxed in to Dr. Manning’s office, but original documents will be kept by the client.  
7. Client and therapist will strive to begin and end phone calls on time and respect the time limits just as they would in an in-person situation. 

8. Client agrees to maintain contact with a local therapeutic service (e.g., group therapy, couple therapist, psychiatrist, pastoral counselor etc.) and Dr. Manning will have a release of confidential information in order to communicate with this in-person contact. 
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